New Jersey

Utility Assistance
Hotline

Many individuals and families in our state are facing very difficult financial
hardships. NJ 211 offers hope and help at any time.

The Utility Assistance section of our website was designed to connect New
Jersey residents with established utility assistance programs throughout
the state.

We are always open. Contact us when you need help.

Dial 2-1-1 or 1-877-652-1148
TTY users, dial 7-1-1 first.

Text us: E-mail

Text your zip-code to 898-211 info@NJ211.0rg
Fax us: Chat with us:
973-887-4680 Chat now




